
The most flexible reservation system 
you'll find

If you’re close to giving up on finding a reservation 
system which will work for your specific needs, 
you finally found the right system!
This short presentation will give you a quick 
overview of how Planyo can be used for your 
business. With Planyo you will:

● Increase the number of reservations by 
giving immediate price quotation and 
availability information as well as instant 
booking confirmation

● Attract more customers by allowing 
bookings to be made in 19 languages, on a 
PC or mobile device

● Save your employees’ time by automating 
a majority of tasks related to reservations

● Accomplish even very advanced 
configurations with no technical 
knowledge required



Flexibility

Planyo will work for virtually all businesses 
taking bookings. It will work whether you 
are renting rooms or chalets, boats, bikes or 
cars, or taking bookings for massage therapy 
or doctor appointments ... or something we 
haven’t even heard of...

● All texts visible to the customers can be 
customized (in any of the 19 languages)

● Configure sms or email notifications 
sent to your customers - they can 
include invoice or other attachments

● There is no predetermined reservation 
process you must follow, adjust it 
according to your needs



“In summary, Planyo is 
the best technology 
investment we have 
made so far – and the 
most cost effective.”

Risk-free

Check it out yourself. The first 2 months 
are always free with no obligations and no 
need to enter your credit card number. If 
you don’t like what you see, move on to 
another solution. Also later on we don’t 
require long-term commitment.

Our customer support is free so send us an 
email if you have any problems with the 
configuration.

Here are some quotes from our existing 
customers, check out their full feedback 
and websites in the customer site of the 
week section.

“Planyo was the clear 
winner for flexibility and 
ease of setup when 
choosing our booking 
system”

“Planyo is without 
question the best 
reservation / booking 
system available”

"We tried everything 
for online 
reservations. Nothing 
else even came close 
to the customization 
options of Planyo"

“In a survey we conducted 
of our booking system 
users, 98% of those asked 
rated the system either 
'Very Easy' or 'Easy' to 
use”

“The staff is great and 
we always get quick help 
should we need it.”

http://www.planyo.com/sites-of-the-week.php
http://www.planyo.com/sites-of-the-week.php


Planyo can be fully integrated with your website so your 
customers never need to leave it during the entire reservation 
process and also post-reservation tasks (adding other products, 
checking status, cancellations). All this can be done very easily 
using plugins for the most popular CMS systems including 
Joomla, Drupal, Wordpress, Typo3, Modx and more. If 
you use another CMS, you can also do the integration with very 
little effort. Or, if you prefer, customers can be redirected to 
your personal pages on the planyo website created for you 
automatically.

Using Google products such as Google Calendar, Docs or 
Analytics? Planyo will fully integrate with them or you can also 
export your calendar via iCal to other applications such as 
Apple iCal or Outlook.

Planyo also offers both frontend for your customers and large 
parts of the backend in the mobile version to provide great 
experience for users on the run using iPhone or Android 
devices. 

Integration and extensibility



Powerful administration

Planyo can work with the following user roles:
● Main administrator: has access to everything
● Moderators: have access to all or some functionalities, as set by the main 

administrator. This role is very useful for the staff members who administer the 
totality of your company’s resources.

● Resource admins: can administer only the resource or resources assigned to them. 
This role is used especially when bookings are for appointments with particular staff 
members; also here the main administrator can block their access to certain 
functionalities.

● Agents: the main administrator can specify external agents who can enter bookings 
in the name of their customers; the agents can then check reservation details of these 
bookings and get reports of their commissions calculated by the system

● Customers: according to your wish, your customers can also have logins (Planyo will 
also use your website’s existing login system; this is very nice if your customers often 
come back to reserve with you) or they can always enter their personal details at each 
reservation with no login requirement

The system keeps track of administrative actions so you can see which staff member did 
what and when. The system can also be used for email exchange with customers so your 
staff members can immediately see the entire context.



Planyo supports all of these reservation process steps - they are all 
optional to adapt to your needs:

● You can require your customers to log in or enter special 
password

● Booking form fully designed by you, including required fields
● You can have your customers verify their email address by 

clicking a link in an email
● It’s up to you to decide at which point the resource becomes 

unavailable to other customers
● The system can take online payment from customer, full 

amount or a partial payment. Planyo works with a number of 
payment gateways such as PayPal, Moneybookers, Authorize.
net, SagePay, WorldPay, Servired and others, or store 
customers' card details safely on your server.

● Bookings with no payment made within specified time can be 
cancelled automatically

● In case of partial-amount pre-payments, you can ask your 
customers to pay the full amount within specified time

● Bookings can be confirmed manually, after a review by the 
administrators

Tailored reservation process



Cloud-based web service (SaaS)

All reservation data is kept on our servers. You do, however, 
have a possibility to backup/export all data through reports, 
CSV exports into Excel and for more advanced usage we also 
offer a Web API. This solution has a number of advantages, 
including:

● There’s no software to install, the setup assistant will guide 
you through the configuration so you can get started within 
minutes and not days

● The integration with your website is very easy
● This approach increases security: you don’t have to worry 

about backups, viruses, hardware failures etc. We make 
multiple daily backups and in case of unpredictable events, 
hardware failures etc. the service switches seamlessly to 
servers in another geographical location

● Your system is always up-to-date! There’s no need to keep 
track of the latest updates, all new features are available to 
you instantly

Planyo is developed by Xtreeme Sagl. We’re a Swiss company 
providing IT solutions since 1997.



Where do I go next?

● Choose from a number of interactive demos: enter 
into the backend as the administrator or do a test 
reservation as end customer. Click here for the 
demos

● See real websites of some of our clients in the 
customer site of the week section

● Create a Planyo account and test our system without 
commitment for 2 months. Click here to sign up

● Have more questions? Check out our pricing the 
frequently asked questions or contact us.

http://www.planyo.com/learn-more.php
http://www.planyo.com/learn-more.php
http://www.planyo.com/sites-of-the-week.php
http://www.planyo.com/login/signup.php?enable-assistant=1
http://www.planyo.com/pricing.php
http://www.planyo.com/faq.php
http://www.planyo.com/contact.php

